
 

 

IT CHECKLIST 

Students undertaking a Connect ‘n’ Grow Program do this on the CnG Hub.  The CnG Hub 
is the online learning management system Canvas.  There are basic computer and 
browser specifications to ensure students have limited interruptions to their learning. 
These required are outlined below and you should provide this checklist to your school IT 
Department to complete.  

Item Specifications Meets 
Requirement 

Screen Size Minimum resolution of 800 x 600 ❏  

Operating system Windows 7 and newer 

  

(users on Windows 10 need to download the 
Windows 10 Anniversary Update to submit 
Canvas assignments) 

  

❏  

Mac OSX 10.6 and newer 

  

Linux - chromeOS 

  

Computer Speed and 
Processor 

  

Use a computer 5 years old or newer when 
possible 

  

❏  

1GB of RAM 

  

2GHz processor 

  

Internet Speed 

  

Minimum of 512kbps ❏  

 

http://www.microsoft.com/en-us/software-download/windows10


Supported Browsers 

We highly recommend 
updating to the most 
current version of your 
preferred browser. Your 
browser will notify you if 
there is a new version 
available.  

Some supported browsers 
may still produce a banner 
stating Your browser does 
not meet the minimum 
requirements for Canvas. If 
you have upgraded your 
browser but you are still 
seeing the warning banner, 
try logging out of Canvas 
and deleting your browser 
cookies. 

Chrome 70 and 71 

  

❏  

Firefox 63 and 64(Extended Releases are not 
supported) 

Flash 31 and 32 

Internet Explorer 11 and Edge 42 and 44 
(Windows only—please make sure your 
operating system is also current as noted in 
the Canvas computer specifications lesson; 
you may need to download the Windows 10 
Anniversary Update to submit Canvas 
assignments) 

  

Safari 11 and 12 (Macintosh only) 
  

Flash May be required to ensure the seamless use 
of SCORM files. 
  
Please note that some browsers may no 
longer support Flash.  

❏  

Domain Names The following domain names need to be 
accessible by students and teachers: 
 
instructure.com 
https://connectngrow.instructure.com/ 
https://h5p.com 
Connectngrow.h5p.com 
 
connectngrow.h5p.com/content/*  
 
http://ap-southeast-2.cdn.h5p.com 
 
 
If videos are blocked the following domain 
name needs to be unblocked: 

❏  

 

http://www.mozilla.org/en-US/firefox/organizations/
https://community.canvaslms.com/docs/DOC-10721-67952720328
https://connectngrow.instructure.com/
https://h5p.com/
http://connectngrow.h5p.com/
http://connectngrow.h5p.com/content/*
http://ap-southeast-2.cdn.h5p.com/


 
http://ap-southeast-2.cdn.h5p.com/ 
 

 

 

http://ap-southeast-2.cdn.h5p.com/
https://h5p.com/

